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In an era where digital transformation is paramount, the
integrity of your business's data is more critical than ever. 

The ICO is the UK's independent authority set up to uphold information rights and data

privacy for individuals. It plays a pivotal role in ensuring businesses comply with data

protection laws, including the General Data Protection Regulation (GDPR) and the Data

Protection Act 2018. In the context of a cyber breach, the ICO provides crucial guidance

and support to help businesses navigate the aftermath.

Unfortunately, the risk of cyber breaches is an ever-present reality. In the event of a

cyber breach, understanding your obligations and the necessary steps to take can make

a significant difference in mitigating damage and maintaining trust. This guide provides

essential guidance for UK business owners on how to respond to a cyber breach, with a

focus on the directives from the Information Commissioner's Office (ICO).

A cyber assault on
your business could
prove catastrophic. 

Understanding the Information Commissioner's Office (ICO)



Contain the Breach1.

Identify and Isolate: As soon as a breach is detected, determine its nature and

scope. Isolate affected systems to prevent further data loss.

Mitigate Risks: Implement measures to address vulnerabilities. This may involve

disconnecting network connections, changing passwords, and patching security

gaps.

     2. Assess the Impact

Data Compromised: Identify what data has been compromised, including personal

data of customers, employees, or partners.

Severity of Breach: Evaluate the potential harm to individuals affected by the breach.

This includes assessing the risk of identity theft, financial loss, or reputational

damage.

Immediate Steps Following a Cyber Breach

3. Report the Breach

Notify the ICO: Under GDPR, you are required to report certain types of

personal data breaches to the ICO within 72 hours of becoming aware of the

breach, where feasible. Failure to do so can result in substantial fines.

Information to Provide: When reporting the breach, include details about the

nature of the breach, the categories and approximate number of individuals and

records affected, the likely consequences of the breach, and the measures taken

or proposed to address the breach.

4. Inform Affected Individuals

Direct Communication: If the breach poses a high risk to the rights and

freedoms of individuals, you must inform those affected without undue delay.

Provide clear advice on what they can do to protect themselves.

Transparency: Transparency is crucial in maintaining trust. Be honest about

what happened, the potential impacts, and the steps your business is taking to

rectify the situation.



Long-Term Measures for Cyber Security

With remote work
becoming increasingly

common, the use of
personal devices for work-

related tasks introduces
security concerns.

Review and Improve Security Measures1.

Conduct a thorough review of your current security practices and identify areas for improvement.

Implement robust security measures, including firewalls, encryption, multi-factor authentication,

and regular security audits.

Develop a Data Breach Response Plan2.

Prepare a comprehensive response plan outlining roles, responsibilities, and actions to be taken in

the event of a breach.

Ensure all employees are aware of the plan and conduct regular training sessions to keep everyone

informed about the latest security practices.

Engage with the ICO3.

Maintain open communication with the ICO, especially if you need guidance on complying with

data protection laws.

Consider appointing a Data Protection Officer (DPO) to oversee compliance and act as a point of

contact with the ICO.

Regularly Update Policies and Procedures4.

Keep your data protection policies and procedures up-to-date with the latest regulations and best

practices.

Regularly review and update your cybersecurity strategy to adapt to evolving threats.



We hope you’ve found
this guide useful. 
Get in touch with the experts at
Somerbys IT if you need help with
protecting your business.

0333 456 4431 | info@somerbysit.co.uk

The Dock
75 Exploration Drive
Leicester, LE4 5NU

A cyber breach can be a daunting experience for any business, but with the right knowledge
and preparation, you can navigate the crisis effectively. 

By understanding your obligations under the GDPR and the guidance provided by the ICO,
you can mitigate the impact of a breach and safeguard the trust of your stakeholders.
Remember, proactive measures in cybersecurity are not just about compliance but about
building resilience in the digital age.

For more detailed guidance, visit the Information Commissioner's Office website and ensure
your business is well-equipped to handle any data breaches that may occur.

https://ico.org.uk/

